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FOREIGN TRAVEL GUIDANCE NOTE INSURA

Whether you are travelling abroad for business or pleasure hopefully your journey will be accident free but this guidance note has been produced to assist
you in the event of an accident.

If you still have any questions after reading the note please contact your insurance agent or an Arista Insurance office.

What To Do In The Event Of An Accident
If possible a European Accident Statement should be completed. This document is different to the normal claim form you might use in this country and can
be obtained from your insurance agent.

It is usual on the continent for the European Accident Statement to be completed by drivers involved in an accident. If you are asked to complete a
Statement written in a language you are not familiar with refer to the English language version, if you have one. The questions will be in the same order
regardless of which language they have been written in.

The purpose of the European Accident Statement is to help motor insurers settle claims quickly and fairly. It does not constitute an admission of liability on
the part of either of the motorists involved.

By providing drivers with the Statement and inviting them to complete it after an accident with another vehicle insurers obtain an account of the details of
the accident (agreed by the drivers concerned) immediately after the occurrence, while the events are still fresh in their minds.

The use of the Statement is not compulsory and no offence is involved if it is not completed. Where it can be completed it will help the Equity Claims staff
deal quickly with any claims arising out of an accident.

You should only sign the Statement if you are satisfied that the information relating to the circumstances of the accident is complete and correct.
Instructions For The Completion Of The Motor Accident Report Form
This form will be found on the back of the English version of the European Accident Statement and need to be completed as a separate document. Please

make sure that all the questions are correctly answered and send immediately to:

Equity Claims Ltd, Arista Insurance, PO Box 285, Ashford Industrial Estate, TW15 1PT
The 24 hour claims helpline number is 0844 800 9906.

Details of accidents occurring in any of the countries listed below should be reported immediately to Equity Claims Ltd as shown above and also to the
appropriate local agent in respect of the country shown below in the case of Third Party Death, Bodily Injury or Property Damage.

If your vehicle is damaged and there is no Third Party involved there is no need to contact our local agent if your vehicle is still mobile following an accident.

NCE



FOREIGN TRAVEL GUIDANCE NOTE

Austria
Peter L Botham
Mollwaldplatz 1/12
A-1040 Vienna, Austria.
Tel: +43 (0)1 505 43 63
Fax: +43 (0)1 505 49 14

Belgium
Van Ameyde Belgium
Rue de la Loi 26
B-1040 Brussels
Tel: 322230 19 00
Fax: 32 2 230 27 54
Email: ddewaele@vanameyde.be

Bosnia Herzegovina
Avus Int.Loss Adjusters
Reguliaranje Steta d.o.o.
Cobanija 14, BH — 71000
Sarajevo
Tel: ++387 71 52 14 33
Fax: ++387 71 52 14 42
Cyprus
Van Ameyde-Strategic Ptnr
Orphanides & Murat Ltd
140 Franklin Roosevelt Ave.
PO Box 50080, CY — 3011
Limassol
Tel: + 357 255 660 99
Fax: + 357 255 612 31
Email:rotacy@globalsoftmail.com
Czech Republic
Van Ameyde-Strategic Ptnr
Uniga Pojistovna a.s.,
Belohorska 19
CZ — 19600 Prague 6
Tel: + 420 220 51 3128
Fax: + 420 220 51 3134
Email: katerina.cerna@uniga.cz
Denmark
Dansk Forening for Int
DK — 1256 Kopnhagen K
Amaliegade 10, Denmark
Tel: + 45 33 43 55 00
Email:
dfimadm@forsikringshus.dk

Estonia
Van Ameyde-Strategic Ptnr.
Pandi Balt Ltd, P.O. Box 3011
17-1 Gonsiori Str.
Est — 10124 TALLINN
Tel/lFax + 372 6 272 555
Email: pandibalttallinn@arvid.ee

Finland
Liikennevakuutuskeskus
Bulevardi 28
FIN — 00120 Helsinki
Tel: + 358 9 680 401
Fax: + 358 9 6804 0391

France
Crawford France
5, rue de I'Alma, F — 92600 Asnieres
Tel: + 33 (0)1 41 40 57 57
Fax: + 33 (0)1 41 40 57 58
Email:
gerard.duminil@crawfordfrance.com
Germany
Bureau H A Van Ameyde AG
PO Box 301391, D-50825 Cologne
Tel: 49 221 9542 06 0
Fax: 49 221 95 42 06 50
Email: schadenbuero@ameyde.de

Greece
Coris Greece
253 Syngrou Avenue
171 22 Athens, Greece
Tel: 3010 940 7259
Email: coris@otenet.gr

Hungary
Van Ameyde Hungary Kft
Igloi u 6/B
H — 1118 Budapest
Tel: + 36 1 365 03 25
Fax: + 36 1 365 03 79
Email:vameyde@qwertynet.hu

Iceland
Van Ameyde
Gardar Briem hri, Soleyjargotu 17
IS — 101 Reykjavik
Tel: 354 561 36 83
Fax: 354 552 68 66
Email: gardarbriem@islandia.is

Ireland
W G Bradley
8 Exchange Place, Dublin 1
Tel: 00 354 561 3583
Fax: 00 353 1 829 1444
Email: wgb@wgbradley.com

Italy
Van Ameyde Italia srl
Corso Porta Romana 89
1-20122 Milan
Tel: 39 02 542 51 01
Fax: 39 02 542 51 02 22
Email vameyde@tin.it
Latvia
Van Ameyde
Pandi Balt Ltd, PO Box 66
7 Maza Aluksnes Str.
LV — 1045 - RIGA
Tel: 3719 216 619
Fax: + 371 7 383 965
Email:pandi@balt.riga.lv

Leichtenstein
Van Ameyde Switzerland AG
Zwingerstrasse 10, CH-4002 Bale
Tel: 41 61 637 93 24
Fax: 41 61 367 93 21
Email: vanameyde@nextron.ch

Lithuania
Van Ameyde
Pandi Balt Ltd
8 Tilzes Str.
LT-5802 KLAIPEDA
Tel/Fax: + 370 6313 428
Email:Pandibaltklaipeda@takas.lt
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Luxembourg
Bureau Luxembourgeois
75 Rue de Mamer
L-8081 Betrange
Tel:352 45 73 04
Fax: 352 26 61 04 24
Email: bureaulu@pt.lu

Malta
Van Ameyde
O.F.Gollcher & Sons Ltd
19 Zachary Street, PO Box 268
M-Velletta Vit 10
Tel: + 356 256 91 550
Fax: +356 212 34 195
Email:contact@golcher.com
Netherlands
Van Ameyde Interschade bv
Einsteiniaan 20, 2289 CC
PO Box 3038
NL — 2280 GA Rijswijk

Norway
Trafikkforsikringsforeningen
Pb. 2551 Solli
N - 0202 OSLO
Tel:47 22 04 86 00
Email: post@tff.no

Poland
Van Ameyde GRO Systems Ltd
PL —71-215 SZCZECIN
Horeszkow 12/4
Tel: + 48 91 48 98 979
Fax: + 48 601 678 388
Email: grosystem@poczta.onet.pl

Portugal
George Shannon Limitada
Rue Marques De Fronteira
83 R/IC DTO
1070-299 Lisboa Portugal
Tel: 21 383 2145
Fax: 21 388 8768
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Romania
Avus International SRL
International
SOS - Colentina nr.4
BIl.3,Sc.D,
Ap.153, Sect.2
RO-72 262 Bucharest
Tel: 43 732 77 3889
Slovak Republic
Van Ameyde
Uniga Pojistovna a.s.
Lazaretska 15
SK-820 BRATISLAVA
Tel: 4212578832 11
Fax: + 386 257 88 32 10
Email: cvopa@uniga.sk
Slovenia
Van Ameyde
Adriatic Zavarovaina druzba
d.d., Ljubljanska 3 a
SLO - 6503 KOPER
Tel: + 386 5 66 43 600
Fax: + 386 5 66 43 615
Spain
Juan A Calzado
Avda, Diagonal, 622
4a Planta — 08021
Barcelona, Spain
Tel: 34 93 241 97 50
Fax: 34 93 241 97 51

Sweden
Van Ameyde Sweden AB
Kronobergsgatan 25,
S - 11233 STOCKHOLM
Tel: 46 8 545 710 51
Fax: 46 8 545 710 50
Email: inffo@vanameyde.se

Switzerland
Van Ameyde Switzerland
AG UBS AG, Zwingerstrasse
10, CH - 4002 Basle
Tel: 41 61 367 93 24
Fax: 41 61 367 93 21
Email: vanameyd@nextron.ch





